
Immunity for your entire Health 
Care Business Operations!

VISION
Enabling Health Care professionals to efficiently manage 
their patients and healthcare operations!

Let’s build an आत्मनिर्भर Bharat, together.

Made in India            for the World
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Why Choose RocketFlow ?                 ?

● Appointment Management Software

● Assets Management & Utilization

● Inbuilt Inventory Management with Batch & Expiry Management

● Admin/Self booking for Pathlabs and various tests

● Patient Management with Admissions and DMS

● Visitor management with Auto Alerts

● Geofencing based Attendance

● Roaster management for Employees 

● Over Time Alerts & Analysis 

● Database Management For Clients & Employees

● Payroll Management 

● Tracking – Marketing and Sales Team 

● Fleet Management 

● Web Based Admin Portal & Mobile App
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Platform Offerings

• RocketFlow Integrated Service Listing 

Business Website

• RocketFlow Admin Control Panel

• RocketFlow Mobile App - For Admin & 

Employee

• Service Category Workflows & Dashboard

• Employee/Partner Assignment (Auto & 

Manual)

• Customer & Admin Notification For 

Service Request

• Custom Form For Task Execution & 

Records

• Inventory Management

• Request Invoice / Receipts

• Employee Attendance & Leave

• Business Reports
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How RocketFlow Can Help Your Business?
Let us show you next, how RocketFlow 
platform can help your business be 
distinctive from your competitors!

❏ Business Query Automation

❏ Transparency in business activities

❏ Optimize operations efficiency

❏ Enhance customer experience

❏ Real time monitoring - Actions, SR Status & 

Users

❏ Reduce efforts, save time & improve SLA’s



Next few slides gives you a complete overview of 
what RocketFlow as a platform do and has to offer 

for your business..
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Admin

Fulfillment 

Executive

Request 

Initiator

Track 
Fulfillment

RocketFlow is an innovative business process 

management platform to help you GO DIGITAL.

You get a website instantly created. Allows you to 

capture data through mobile app at different stages of 

your business, lets your customer and team perform 

business operations in real time ensuring transparency 

and efficiency.

❏ RocketFlow platform comes up with mobile app, 

mobile website and admin web panel for all the 

business actors to perform  their tasks in real time

❏ Create, Control, Track and Manage your business 

process with a Single App With Multiple Personas for 

different user types.

What is RocketFlow?
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Health Care Operations Digitisation 

RocketMeds Process & Features

❏ Schedule Management Optimisation

❏ Service & Complaints Management

❏ Inventory - Procurement & Consumption

❏ Patient & Visitor CRM

❏ QR/Barcode Tagging With Inventory & Task

❏ Employee Assignment & Tracking

❏ Payment Integration

❏ Website Integration

❏ Assets Management 

❏ Reports (Task,Inventory, Employee & Other 

custom reports)

❏ Employee Management - HRM
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Entire HRM to manage 
your employees 
efficiently

Employee Management

Optimise your 
appointment to get the 
most out of your 
resources

Schedule Management

End to End stock 
Management with Batch 
& Expiry Management

Inventory Management



Process Workflow Creation In RocketFlow (No Code 

Solution)

Custom Business 

Workflow Stages

Custom Workflow 

CTA’s / Actions
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Appointment Management Process (Sample SOP)
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Create Forms Based on data inputs you want to capture
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Task Details - CTA’s, Action Timeline & Details (All In One Window)
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Users

❏ Manage Customers & Business 

Hierarchy Roles

❏ Task/Process Level Access & 

Authorizations

❏ Attendance (Geo) & Leave -

Mobile App

❏ Payment Transactions & History

❏ User Based Inventory Mapping

❏ Tracking

❏ Wallet



Process Management

❏ Project & Process Builder

❏ Custom Business Workflow 

Configurations (No Code Solution

❏ Custom Task & CTA Forms (30+ 

Functions & Numerous Actions)

❏ Detailed Task View - Action 

Timelines, Kanban & Form Viewer

❏ Custom Invoice, Challan or Task 

Receipts

❏ Web Integrations -

Webhooks,Webforms, GST, E-way 

Bill & Other Service Providers

❏ SLA & Time Dependent 

Notifications/Alerts



Inventory & Stock
❏ Digital Inventory Catalogue -

Multi-Flavour/Level, Geography 

Based, User Mapped & Custom  

Listing Features With SKU & 

FIFO Configurations

❏ Stock Management - Event 

Based Stock History, Dynamic 

Pricing.

❏ Task Creation & Execution Level 

Mapping with Approval Process

❏ Barcode / QR Mapping

❏ (BOM) Bill of Materials 

Configuration



Other features
● Account Dashboard - Real Time 

Task, User & Hubs Monitoring - Web 

Admin & App

● Utilities - Bulk User, Task & 

Inventory (Update & Cloning)

● Task Config - Sub Task, Scheduler, 

Referencing & Expiry

● Notifications - App Push, SMS, Email 

& Admin Alerts

● Customized Task & CTA Based 

Reports

● Additional Customizations & Lot 

More..



Reporting & Analysis

❏ Inventory & User Utilization Report

❏ Attendance Report to analyze employee 

working patterns and utilization

❏ Task SLA Reports to give a in depth 

understanding about task execution and 

bottlenecks stages within the process

❏ Task Details Report, helps in analyzing 

the data captured during various stages 

and how improvement in data collection 

can be made.
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Let’s plan a live demonstration!!
Trust that what we showed you is 

just a tip of the iceberg!!!!

There’s so much more that 

RocketMeds can do for your business 

& what it takes to know that is a live 

demonstration that we can conduct 

next for you to make you understand 

our product capabilities, discuss your 

requirement & furnish you with what is 

expected.

It’s Time To Change, It’s Time To 
Become Digital - RocketFlyer Team.



Other Benefits

To Manage Internal Operations

• Manage Employees

• Manage Attendance

• Manage Leaves

• Manage Reimbursement

• Manage Payout For Ad-hoc Requests

• Track Live Location of Employees

• Track Driving Behavior

• Get Audit Alerts

• Track Performance

• View Employee Ratings

• Get Employee Report

To Manage External Operations

• Define & Manage Business Processes

• Manage Operations Around Any Business Process

• Manage Customers

• Manage Orders/Bookings/Service Requests

• Create Tasks For Fulfillment

• Allocate Tasks To Respective Employees

• Monitor Real Time Progress Of Tasks

• Track Real Time Movement of Employees

• Manage Task Data, Audit Forms and Fulfillment Receipts

• Manage Payment Plans for Services

• View Customer Feedback

• Get Custom Reports
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Features…



Dynamic Work Flow

Dynamic Task Forms

• Describe your business process with the help of 

work flows (Basically dividing the process in 
multiple stages)

• Workflow has all the important stages of 
business process cycle

• Any stage can be processed by assigned user 
or user group

• Assign tasks for users at any stage.

• Users will complete the tasks to advance the 
stage

• Create Custom task forms.

• Create  forms using all types of fields like : text, 

pictures, Numbers, List, Multi select, signature 
etc. 

• Link forms in sequence

• Link forms with OTP authorization
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Real Time Process 

Management

• Create Tasks/bookings against customer 
request.

• Monitor progress at each stage

• Create new Sub- Tasks at any stage

• Upload documents wherever required

• View task details

• Share task details/progress with customer
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Employee 

Management

• Employee Punch In/OUT

• Working Hours

• Employee Attendance Status

• Apply Leave

• Leave Status

• Employee Leave Approval 

Attendance Management :

• Punch IN/OUT from employee App

• View working hours

• Punch IN/OUT with location and picture

• View attendance history

• View Attendance analytics at admin 
panel

Leave Management :

• Define leaves from Admin Panel

• View leave quota in employee app

• Apply leaves from employee app

• View leave request status

• Approve leaves from admin panel

• View leave timeline of any employee

• View employee leave pattern at admin
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Live Tracking

Multiple Map Options Trip Details Driving Behavioral Alerts Trip Play Back

Trip Timeline Trip Details

• Location Tracking - View live location of 

employees on map with current 
address/coordinates.

• Movement Tracking – Driver Behavior Monitoring, 

Monitor for Aggressive acceleration, Harsh 

Braking, Sharp turns, Negligent Driving Behaviors, 

Overstops, Overspeed, distance travelled, time 
and route taken

• Track Audit Alerts - View  alerts for location off, 

internet data off, using phone while driving, 

enabling airplane mode, battery removal, 
date/time change and clearing data.

• Track Timeline - View complete timeline of each 
event with speed and other details.

• Multiple Maps - various map options are 
integrated to check trips in different street views

• Share Location - Share live location for selected 

period of time.

Tracking Mobile Application is integrated with 
smart SDK which allows following  functionalities :
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Manage Users

Manage Payouts & 

Revenue

• Manage customers

• Manage customer locations
• Create User Groups

• Manage Authorizations for user groups

• Manage sub-admins

• Create payment plans for customers

• Manage payment plans based on city 
and customers

• Create trips based payout plans for 
employees

• View  revenue from customers

• View total payouts for employees

• View total earnings 
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Other Features
• Dashboard for key data points

• Smart Algorithm to minimize battery 
consumption

• Create places of interest

• Get Estimated time of arrival

• Manage settings for alerts

• Generate custom reports

• Download data in CSV, Excel and PDF format

• Schedule report on multiple email ID 

• Tag places to employees

• Tag places to attendance

• Set rules for employee leaves

• Set rules for task allocation

• Generate employee performance report

• Record employee ratings, provided by 
customers

• Record customer ratings provided by employees

• Add multi level authentications to the tasks, like 
OTP, Customer signature, places 

• Manage notifications to all users

Dashboard

Get ETA

Create Places
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System Overview

• Customizable 

Dashboard
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System Overview

• Request Listing & 

Status

Note- Images have been used for demonstration purpose only. Business use case may vary from the functionality/data 

represented in the image
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System Overview

• Request Details & 

Admin Actions

Note- Images have been used for demonstration purpose only. Business use case may vary from the functionality/data 

represented in the image

All rights are reserved by Rocket Flyer Technology Private Limited 



System Overview

• Real Time Tracking

Note- Images have been used for demonstration purpose only. Business use case may vary from the functionality/data 

represented in the image
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System Overview

• Inspection and 

Audit details

Note- Images have been used for demonstration purpose only. Business use case may vary from the functionality/data 

represented in the image
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System Overview

• Editable forms

Note- Images have been used for demonstration purpose only. Business use case may vary from the functionality/data 

represented in the image
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Mobile App

• Creating New 

Request from 

executive App

Note- Images have been used for demonstration purpose only. Business use case may vary from the functionality/data 

represented in the image
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Mobile App

• Tracking fulfillment 

executive using 

mobile app.

Note- Images have been used for demonstration purpose only. Business use case may vary from the functionality/data 

represented in the image
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Additional Use Cases

# Tell Us More! We love to Serve….
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Feedback and 
Queries

We love solving Engineering and Business problems.

If you have a use case in mind which our platform 

doesn’t cater at present. We would try whatever it 

takes to accommodate the suggested feature in 
our product plan.

Do write us back to us with your feedback, 
suggestions, queries and custom requirements

Reach out to our Product Engineering Team at 
product@rocketflyer.in

Reach out to our Sales Team at 
sales@rocketflyer.in

www.rocketflyer.in

+91-77018 93644

+91-70531 50558

Sales@rocketflyer.in
support@rocketflyer.in

Rocketflyer Technology Private Limited
Ocus Quantum, 2nd Floor, Unit Number 218, 
Sector 51, Gurugram Haryana 122001
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